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8. THE ROLE OF QUALITY ASSURANCE IN SUPPOR-
TING MICRO-CREDENTIALS IN EUROPEAN EDUCATION
AND TRAINING SYSTEMS

by Concetta Fonzo*, Laura Evangelista™

Abstract: This article explores the evolving landscape of micro-credentials
in European Education and Training systems, emphasizing the central role
of quality assurance in ensuring their credibility, portability and alignment
with societal, personal and labour market needs. Drawing on recent
European recommendations and research conducted by INAPP, it
examines the structural features of micro-credentials, the challenges posed
by their implementation, and the quality frameworks required for their
success. It highlights how robust quality assurance mechanisms, both
internal and external, are essential for stakeholder trust and the effective
integration of micro-credentials into national qualification systems,
particularly within the context of the green and digital transitions.

Keywords: micro-credentials, quality assurance, vocational education,
training, digital, green, transition.
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Introduction

Recent European policy frameworks have emphasized the
transformative potential of micro-credentials to promote lifelong
learning, inclusion, and the digital and green transitions. As small
units of certified learning, micro-credentials respond to evolving
needs across labour markets and society. Yet, their potential can only
be fully realised if supported by a robust and trusted quality
assurance framework.

The European Council Recommendations (2020; 2022) and
the activities of EQAVET National Reference Points, such as INAPP in
Italy, underline the strategic importance of quality assurance systems
in building trust, ensuring transparency and facilitating the
portability and recognition of micro-credentials. This article reflects
on how quality assurance supports the implementation of micro-
credentials in Vocational Education and Training (VET) and Higher
Education, with a specific focus on research questions emerging from
European comparative studies.

1. Micro-credentials: a new concept with deep roots

In recent years, education and training systems in Europe
have been undergoing a profound transformation. As society changes
rapidly, work becomes increasingly digital, and environmental
sustainability takes central stage, new and flexible tools are needed,;
ones that can respond to the evolving needs of learners, educators
and employers. One such tool is the micro-credential. Micro-
credentials are small, certified units of learning, designed to validate
specific competences acquired through short, focused educational
experiences. They can be used by students, workers or individuals in
professional transition to prove concrete and up-to-date skills that

116



Concetta Fonzo, Laura Evangelista

THE ROLE OF QUALITY ASSURANCE IN SUPPORTING MICRO-CREDENTIALS IN EUROPEAN
EDUCATION AND TRAINING SYSTEMS

are highly relevant to the labour market; but for micro-credentials to
truly work, one essential condition must be met: quality and quality
assurance.

Although the term “micro-credential” is relatively new, the
idea of learning in a flexible, lifelong and personalized way was central
to the most advanced European education and training policies over
the last decades. The European Commission, the Council of the
European Union and numerous national institutions are working
toward a shared definition of what a micro-credential is, how it should
be structured, and most importantly how it can be made trustworthy.

A credible micro-credential must be built on clear
foundations: it should specify the learning outcomes, the duration of
the course, the issuing body, the date of issuance, and the
assessment method, as well as the quality assurance standards it
adheres to. It must also be portable, meaning usable across different
contexts, and stackable, meaning it can be combined with other
learning experiences into larger qualifications (European Council
Recommendation, 2022).

2. Ensuring Quality: A Key Element in Building Trust in Micro-
Credentials

Precisely because micro-credentials are meant to be flexible
and accessible, they also face the risk of fragmentation. Without
common rules or clear validation mechanisms, the educational
landscape could become crowded with certificates of questionable
value, difficult to evaluate and inconsistent across regions or
countries.

This is why quality must be at the heart of micro-credential
development; it’s not just about ticking regulatory boxes, it’s about
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building trust, ensuring transparency and fostering a shared
understanding of learning value.

Across Europe, two complementary approaches are being
developed to support micro-credentials quality: internal quality
assurance and external quality assurance. On the one hand, internal
quality assurance focuses on what each education and training
provider does to ensure that their courses are well-designed, fairly
assessed and aligned with declared objectives. This involves tools like
self-assessment, stakeholder involvement and continuous monitoring
of results. External quality assurance, on the other hand, involves
third-party evaluations, whether through accreditation bodies,
professional associations, certification organizations or online
platforms. These independent assessments verify that providers and
courses meet established standards.

Ultimately, micro-credentials must be credible not only for
learners but also for employers, universities and public institutions.
Transparency, clarity and reliability are essential components in
order to building trust in micro-credentials.

3. Research context and methodology

As Europe embraces the potential of micro-credentials to
enhance learning flexibility, support employability and respond to
urgent social challenges, several critical questions arise; questions
that go beyond technical implementation and delve into the very
nature and purpose of education in the 21st century.

A comprehensive study conducted by INAPP has identified
four key research questions that frame the debate on micro-
credentials across European education and training systems: 1) Is
there a shared and coherent definition of micro-credentials across
European and national contexts? 2) What are the common structural
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and functional characteristics of micro-credentials within the
evolving European landscape? 3) What enabling conditions allow
micro-credentials to align with broader policy goals, such as
inclusion, digital and green transitions, and lifelong learning? 4) What
quality assurance mechanisms are necessary to ensure their
credibility and trustworthiness?

These questions are not merely theoretical; they reflect
pressing concerns among policymakers, education providers,
employers and learners.

Based on the above questions, a research initiative led by
INAPP addressed the emerging agenda about micro-credentials by
conducting a desk-based study and a comparative thematic analysis
of European and national policy documents, institutional practices
and academic literature. This research aimed to map common trends,
identify systemic barriers and highlight enabling conditions for the
successful integration of micro-credentials into diverse education and
training contexts.

4. The challenge of fragmentation and enabling factors

One of the most pressing challenges identified through the
desk research is the lack of a shared understanding of what a micro-
credential actually is. While European-level definitions, such as those
set forth by the European Commission and Council, provide a
foundation, their interpretation and implementation vary
significantly across countries. The comparative analysis revealed that
terms, formats and validation methods differ not only between
countries but often within national systems themselves.

This fragmentation threatens to undermine one of the core
purposes of micro-credentials: their portability. Learners need
assurance that a credential earned in one country or institution will
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be recognized elsewhere. Employers, too, must be confident that
these credentials reliably signal actual and job-relevant competences.
Without harmonized definitions and reference frameworks, mobility
and trust are compromised.

The analysis also highlighted substantial variation in how
micro-credentials are structured and functionally defined. While
modularity and flexibility are widely emphasized, their practical
expression is inconsistent. Some systems tie micro-credentials to
national qualifications or competence frameworks; others treat them
as stand-alone certifications. Assessment methods range from
competency-based evaluations to course completion badges with
minimal validation.

Such diversity, while reflecting innovation, is also a source of
uncertainty and complexity, especially for learners seeking stackable
pathways and for institutions attempting to integrate micro-
credentials into formal programmes. This underscores the
importance of identifying common structural elements, such as
learning outcomes, workload, assessment methods and level
descriptors, that can ensure comparability and quality across
systems.

Beyond structure, the research emphasized that micro-
credentials are increasingly expected to play a strategic societal role;
they are not only tools for flexible learning, but also policy
instruments that can advance inclusive education, support the twin
digital and green transitions, and foster civic participation.

For this to happen, micro-credentials must be designed and
governed with purpose. The study found that alignment with wider
social and economic goals, such as sustainability, digital inclusion
and lifelong learning, is essential for unlocking their transformative
potential. This requires embedding micro-credentials within broader
governance ecosystems, involving multiple stakeholders from
education, industry, civil society and public institutions.
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Conclusion

Despite the challenges surrounding the implementation of
micro-credentials, research has highlighted several enabling factors
that can support their successful integration into education and
training systems across Europe.

First among these, there is a collaborative design and
governance. Micro-credentials are most effective when developed
through partnerships between universities, VET providers,
employers, public authorities and community organizations. This
collaborative approach ensures that credentials are relevant, trusted
and tailored to real-world needs, while also improving recognition
across systems and geographical regions.

Equally important is their alignment with the green and
digital transitions. As FEurope accelerates its shift toward
sustainability and digitalisation, micro-credentials offer a flexible way
to deliver the specific skills required. Programmes explicitly linked to
these strategic priorities, such as digital literacy or green
competences, tend to gain greater institutional and policy support,
enhancing their value in the labour market.

Another key factor is accessibility and inclusion. Thanks to
their modular, short-term format, micro-credentials can open
learning pathways for non-traditional learners, such as adults,
migrants or part-time workers. However, true accessibility requires
thoughtful design, including flexible delivery methods and support
structures to reach those often excluded from formal education.

Finally, quality assurance is fundamental to building trust.
Learners and employers need confidence in what a micro-credential
represents. Internal and external quality assurance mechanisms,
aligned with frameworks like EQAVET and EQF, are essential to
ensuring consistency, transparency and value across institutions and
borders.
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In doing so, Europe can foster an inclusive, agile and reliable
micro-credential ecosystem; one that empowers learners and
supports systemic innovation in education and training.
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N. 1/2021

LISTRUZIONE, IL LAVORO E LA SOCIETA Al TEMPI DELL’EMERGENZA
PANDEMICA GLOBALE

A cura di Stefania Capogna, Angelo Del Cimmuto, Concetta Fonzo

N. 1/2022

SFIDE E OPPORTUNITA PER I SISTEMI DI ISTRUZIONE, FORMAZIONE E
LAVORO NEL PERIODO EMERGENZIALE

A cura di Stefania Capogna, Donatella Cannizzo, Concetta Fonzo

N. 2/2022

IL PRESENTE E IL FUTURO DELLA SOCIETA DIGITALE. LUCI E OMBRE
DI UNA INEVITABILE TRANSIZIONE

A cura di Angelo Del Cimmuto, Fulvio Oscar Benussi

N. 3/2022
L’EDUCAZIONE E LA SOCIETA NEL FUTURO POST PANDEMIA
A cura di Speranzina Ferraro, Eugenio De Gregorio, Lavinia Cicero

N. 1/2023

ACTIVE CITIZENSHIP FOR THE DIGITAL SOCIETY. EXPERTISE, BEST
PRACTICES AND TEACHING IN THE DIGITAL ERA

Edited by Stefania Capogna, Manuela Minozzi, Danila Scarozza

N. 2/2023

TEACHING ENHANCED LEARNING FOR ENGAGING AND INCLUSIVE
LEARNING

Edited by Ida Cortoni, Veronica Lo Presti, and Eleonora Sparano


https://dites.unilink.it/wp-content/uploads/2022/06/Call-n.3_2022_QuaderniComunita.pdf
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N. 3/2023

REINVENTING UNIVERSITY: THE DIGITAL CHALLENGE IN HIGHER
EDUCATION

Edited by Stefania Capogna, Ligita Simanskiené, Erika Zuperkiené

N. 1/2024

LA REPUTAZIONE NELL’ERA DIGITALE. RAPPRESENTAZIONI E
PRATICHE DEL SE TRA CAPITALE SOCIALE E BENE RELAZIONALE

A cura di Eleonora Sparano, Nicola Strizzolo, Martina Lippolis

N. 2/2024

ORIENTAMENTO AL FUTURO

A cura di Speranzina Ferraro, Lavinia Cicero, Diego Boerchi, Andrea
Zammitti

N. 3/2024

HUMAN FLOURISHING FOR WELLBEING IN SOCIETY, COMMUNITIES
AND ORGANIZATIONS

Edited by Eugenia Blasetti, Cecilia Costa, Maria Chiara De Angelis,
Eugenio De Gregorio, Andrea Velardi

N. 1/2025
HUMAN-CENTRIC APPROACH TO ARTIFICIAL INTELLIGENCE
Edited by Marco Filoni, Filippo Maria Giordano, Giorgio Grimaldi

N. 2/2025

THE CHALLENGES AND OPPORTUNITIES OF EVALUATION: FROM
THEORY TO PRACTICE

Edited by Laura Evangelista, Concetta Fonzo
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Eurilink University Press, nata nel 2006, ¢ la casa editrice dell’'Universita degli
Studi “Link”, Universita italiana non statale legalmente riconosciuta, con forte
vocazione internazionale.

Mission della casa editrice € quella di creare un’azione di “ponte” culturale tra il lettore
e la societa globale, 'universita e il mondo del lavoro, i cittadini e le Istituzioni,
proponendo pubblicazioni di elevato spessore, umano e culturale, con contenuti
chiari e approfonditi, in grado di affrontare tutte le tematiche emergenti del nostro
tempo e le prospettive dibattute a livello internazionale.

Eurilink pubblica in lingua italiana e in lingua inglese utilizzando anche lo strumento
di diffusione informatica.

Le linee guida editoriali sono individuate da Comitati Scientifici e dalle Direzioni
Editoriali delle diverse collane. Le pubblicazioni dedicate alla Formazione
Universitaria e alla Ricerca Scientifica, sono sottoposte a sistema di peer review.
L’offerta editoriale si articola in 5 grandi aree, alle quali afferiscono 19 differenti
collane, e comprende Riviste, Annali, Quaderni e Coedizioni:

A. ACCADEMIA: COLLANE CON FOCUS UNIVERSITARIO

* Studi e dialoghi giuridicii norma e diritto vivente. Ambito Privatistico (Critical
Studies in Private Law) e Ambito Pubblicistico, Comunitario e Internazionale
(Critical Studies in Public Law, Community and International field). Collana
specialistica di riferimento del Corso di Laurea a ciclo unico di Giurisprudenza

e Studi politici, economici, diplomatici e internazionali analisi dei processi di
globalizzazione dei fenomeni politici e delle relazioni tra i Paesi; collana di
riferimento dell’omonimo Corso di Laurea e di Laurea Magistrale

* Studi di comunicazione digitale: innovazioni nei mezzi di comunicazione e
pubblicita; collana di riferimento dell’lomonimo Corso di Laurea e di Laurea
Magistrale

¢ Studi di management, finanza e fiscalita dellimpresa: analisi e metodologie; collana
di riferimento dell’'omonimo Corso di Laurea e di Laurea Magistrale

* Campus: collana che riflette il dibattito culturale e scientifico dell’'Universita e
della Fondazione, oltre che le attivita di formazione professionale, universitaria e
post universitaria e i risultati delle attivita di ricerca (Handbook, Conference
proceedings, Ricerca)

* Alumnia: pubblicazioni dei laureati che hanno ottenuto la dichiarazione di
“dignita di stampa” da parte delle relative Commissioni di Laurea

¢ ] codici: raccolta di norme per le varie aree del diritto, italiano e internazionale

B. ATTUALITA INTERNA E INTERNAZIONALE
* Tempi Moderni: attualita politica, economica e sociale - italiana e internazionale
* Ricostruzione: analisi storica della strategia di ricostruzione morale e civile
dell'Ttalia del dopoguerra per interpretare le dinamiche sociali e politiche del
nostro tempo
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e Eurinstant. temi emergenti rappresentati con dati e informazioni per una lettura
veloce

* La Critica: analisi e interpretazione dei fenomeni culturali e sociali del nostro tempo

¢ I Saggi: approfondimenti monografici nelle diverse discipline

C. STORIA
¢ Tracce: ritratti e biografie, racconti e percorsi di vita
* Historia: studi storici, in grado di fornire contributi, anche inediti, alla
comprensione di fatti e di relazioni che costituiscono le radici storiche della nostra
civilta

D. ARTE E CULTURA
* Arti e Tradizioni: manifestazioni dell’arte e rappresentazione delle tradizioni delle
regioni dTtalia
¢ Ambiente Urbano e Territorio: analisi, studi e progetti
* Benessere e Salute: teoria, ricerca e percorsi operativi
¢ Link: pubblicazioni con specifica attenzione alla lingua e alla cultura di paesi
emergenti

E. ISTITUZIONI
* Pubblicazioni di servizio: per Enti o Istituzioni varie, interne e internazionali

All’offerta editoriale pubblicata nelle diverse collane si aggiungono:

1. RIVISTE
* Quaderni di Comunita - Persone, Educazione e Welfare nella societa 5.0, sullo
studio e la comprensione della complessita culturale, sociale, organizzativa ed
educativa del nostro tempo (print and on line)

2. COEDIZIONI: pubblicazioni in collaborazione con altre case editrici - non italiane
- finalizzate a una piu estesa divulgazione anche all’estero

3. ANNALI
* Annali del CERSIG (Centro di Ricerca sulle Scienze Giuridiche)
* Annali del DISEC (Centro di Ricerca “Dinamica dei Sistemi Economici Complessi”)
* Annali dell’Universita degli Studi “Link Campus University”

www.eurilink.it
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I Centro di Ricerca DITES (Digital Technologies, Education and Society)
dell’'Universita degli Studi “Link” si propone come spazio di ricerca e
sperimentazione per attori, istituzioni e organizzazioni che hanno a cuore la
centralitd dell’educazione in tutte le sue forme: (educazione, formazione, stage,
lavoro, accompagnamento, edutainment).

L’obiettivo generale del Centro di Ricerca DITES ¢ valorizzare le tecnologie digitali
in un’ottica di empowerment individuale, organizzativo e di comunita, mettendo la
persona al centro dei processi di innovazione.

DITES si muove su due macro aree di interesse principali, ma non esclusive:

a) tecnologie digitali, istruzione, organizzazioni e societa;
b) empowerment per persone, organizzazioni e comunita.

Confluiscono attorno al centro numerosi studiosi, esperti, formatori, nazionali e
internazionali che ne condividono la filosofia.

www.dites.unilink.it
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L’Universita degli Studi “Link”, Universita non Statale legalmente riconosciuta
dall’Ordinamento Universitario Italiano ai sensi del DM 21 settembre 2011,
pubblicato in G.U. Serie Generale n. 268 del 17 novembre 2011. Gia sede a Roma
dell’antica Universita di Malta, € stata la prima Universita straniera autorizzata a
operare in Italia (D.M. 27.11.1999).

L’Universita degli Studi “Link” nasce come una “unita scientifica” internazionale,
multidisciplinare, interdisciplinare, focalizzata sui cambiamenti e sulle sfide che, a
livello globale, investono i diversi ambiti della conoscenza e della ricerca.

Obiettivo generale € quello di rendere la nuova classe dirigente capace di operare in
termini di “problem solving” nelle aree del sapere economico, giuridico e politico,
con grande sensibilita e capacita creativa e comunicativa.

L’approccio comparatistico dello studio dell’economia, del diritto e dell’ammini-
strazione della politica, consente di creare un laureato con un profilo integrale sia
sul piano della connessione fra culture e lingue diverse sia su quello
dell’interdipendenza fra l’area pubblica e quella privata, per preparare la nuova
classe dirigente a operare nei diversi sistemi e Paesi, garantendo ai giovani
possibilita vincenti nella mobilita del mercato globale del lavoro.

L’Universita degli Studi “Link” ha una forte vocazione internazionale che realizza
attraverso gli accordi stretti con numerose universita estere al fine di favorire la
mobilita di docenti e studenti.

L’offerta formativa dell’'Universita degli Studi “Link” comprende:

Corsi Triennali

DAMS - Produzione audiovisiva e teatrale (L-3); Gestione aziendale - Global
management (L-18); Tecnologie innovative per la comunicazione digitale -
Innovative technologies for digital communication (L-20); Scienze della politica e dei
rapporti internazionali - Political sciences and international relations (L-36);
Professioni Sanitarie (L-snt): Infermieristica, Fisioterapia, Tecniche di laboratorio
biomedico, Tecniche di radiologia medica per immagini e radioterapia, Osteopatia;
Scienze della difesa e della sicurezza (L/DS) (Sede di Napoli); Ingegneria Informatica
(L-8) (Sede di Napoli).

Corsi Magistrali

Economia dellinnovazione e della globalizzazione sostenibile - Economics of
innovation and sustainable globalization (LM-56); Tecnologie e linguaggi della
comunicazione - Technologies and languages of communications (LM-59); Studi
strategici e politiche della sicurezza - Strategic studies and security policies (LM-
62); Gestione aziendale avanzata - Advanced global management (LM-77);
Management del lavoro, del welfare e dei servizi sanitari - Managing of labor,
welfare, and health services (LM-56).
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Corsi a Ciclo Unico

Giurisprudenza (LMG-01); Medicina e Chirurgia (LM-41); Farmacia (LM-13);
Odontoiatria (LM-46) (Sede di Citta di Castello); Scienze della formazione primaria
(LM-85 bis) (Sede di Citta di Castello).

Master di Primo Livello

Brand Manager dell’Enogastronomia; Cybersecurity; Esperti per la gestione delle
crisi e la cooperazione post-conflitto; MBA in Diritto e Management dello Sport;
Musica e Arti dello Spettacolo; Psicologia del Cambiamento; Service Innovation &
Digital Transformation; Smart Public Administration.

Master di Secondo Livello

Anticorruzione e Appalti Pubblici. Un nuovo modello di etica pubblica: risposte
ordinamentali e nuovi protagonisti; Gestione dei Beni Culturali; Intelligence and
Security; Intelligence Specialist; Musica e Arti dello Spettacolo; Politiche Attive, di
Direzione e Gestione delle Risorse Umane; Programmazione e Progettazione dei
Finanziamenti Europei 2021-2027. Next Generation Italia; Sicurezza Ambientale:
Tecnologie Innovative, Droni e Geomatica per la Tutela dell’Ambiente e del
Territorio.

www.unilink.it









	Pagina vuota

