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INTRODUCTION

by Stefania Capogna, Maria Chiara De Angelis

This special issue, “Empowering Change. Navigating
Twin Transitions and Enhancing Civic Engagement in Higher
Education,” aims to promote interdisciplinary discussion on
the link between environmental responsibility in higher
education and active civic engagement, as well as on how
higher education is evolving in response to digital, ecological,
and demographic changes.

It features the proceedings from the UP2YOU
Workshop, “Navigating Twin Transitions and Enhancing Civic
Engagement in Higher Education,” held in conjunction with
the 11th International Conference on Higher Education
Advances (HEAd’25) in Valencia from June 17 to 20, 2025.

The workshop aimed to showcase cutting-edge
research and innovative ideas on utilizing digital tools and
sustainable practices to create inclusive, future-oriented
learning environments and to encourage civic engagement in
higher education. This focus is particularly relevant in light of
ongoing changes in the European Union labour market, which
are shifting towards a service-based economy and are expected
to drive growing demand for highly skilled workers by 2035.
Rather than job polarization, a trend of job upgrading is
emerging, with most job openings requiring high-level
qualifications (Cedefop 2023).

13



The interconnected challenges of digitalization,
environmental sustainability, and demographic shifts
emphasize the urgent need for higher education to equip
learners with advanced skills through upskilling, reskilling,
and ongoing training. Additionally, it is crucial to implement
effective age- and diversity-management strategies in the
workforce.

In this scenario, promoting skills development is
essential to address increasing disparities and compare
challenges related to green and digital transitions, active
aging, and democratic participation. In today’s complex
landscape, the involvement of higher education institutions
(HEIs) with the community and the fostering of synergies
among academia, businesses, and civic organizations are
becoming increasingly important.

This engagement is crucial to enhancing citizens’
understanding and commitment, and ensuring long-term
positive outcomes. According to the quadruple and quintuple
helix model, this collaboration supports knowledge and skill
exchange, thereby boosting community participation (Vargiu,
2014; Cavallini et al., 2016; Miller et al., 2018; Carayannis &
Campbell, 2019; Ostrom, 1990).

This volume presents a comprehensive collection of
critical theoretical reflections and empirical research
addressing the university’s strategic response to the twin
transition—an intertwined progression toward digitalization
and sustainability.

Key themes include the sustainable impact of digital
technologies on higher education, examined through

14



economic, social, and ecological dimensions. Innovative
approaches to curriculum design emphasize the development
of both technical skills and civic engagement, which are
necessary for navigating a rapidly changing world.

The volume further explores eco-friendly digital
educational practices that promote sustainability, ensure
equitable access to technology, and foster pedagogical
innovations that address global challenges and support
individual well-being.

Additionally, the role of artificial intelligence in
advancing sustainability and innovation in higher education is
critically assessed, alongside academic research highlighting
best practices, case studies, risks, and opportunities for
effectively addressing the twin transition.

The special issue begins with the contribution
Integrating ChatGPT into Teaching: Students’ Perceptions of Its
Usefulness and Reliability as a Pedagogical Resource by José
Sanchez-Labella, Antonio Gonzalez-Rojas, and Isabel Pla
Julian, which discusses the opportunities and pedagogical,
ethical, and cognitive challenges of generative Al in higher
education. It explores the impact of ChatGPT on learning by
combining a recent theoretical review with empirical analysis
involving Social Work students.

Following this is the contribution by Edita
Lenkauskaite and Caio Cesar Souza, titled Eco-Friendly Digital
Educational Practices That Promote Sustainability, which
examines the digital revolution through the lens of eco-friendly
mobility experiences within European Universities Alliances

15



(EUA), aiming to promote sustainable exchanges between
higher education institutions (HEIs).

Building on innovative digital approaches, the work by
Ivan Letteri, Pierpaolo Vittorini, Francesca Tusoni, and Leila
Fabiani, entitled Leveraging LLM With RAG For Feedback In
Medical Data Science Courses, explores key findings on the use
of large language models (LLMs) to provide scalable, cost-
effective, and efficient feedback throughout medical data
science training.

The nuanced topic of digitalization in assessment and
its pedagogical and environmental impacts is further
examined in the paper by Kirsty Emery and Susan Matthews,
titled Integrating Digital Feedback to Enhance Sustainable and
Equitable Peer Collaborative Skills, Feedback Literacy and
Reflective Practice in Undergraduate Groups: Learnings from
Australian Case Studies. This study investigates the
effectiveness of online peer feedback tools in developing group
assessment skills, enhancing learning processes, and
fostering self-reflection among two distinct cohorts of
undergraduate students.

The dual transition—ecological and digital—is not only
a phenomenon that affects individual behaviors but also one
that promotes collective change. From this perspective, the
paper entitled Digital Technologies for Environmental Education
and Civic Engagement: A Case Study on a Pre-Secondary
Pathway for Unaccompanied Foreign Minors Preparing for Entry
into High School by Vincenzo Salerno examines the dual
transition by analyzing educators’ experiences at a center for
unaccompanied foreign minors (UFM). These educators

16



employ multilingual digital lab classrooms and experiential
learning workshops to promote the inclusion of
unaccompanied foreign minors in secondary schools.

The green and digital transition is not only directly
shaping teaching practices and learning outcomes but also
fostering a broader reflection on the quality of adult education
and the innovation of curricula within Higher Education, to
equip learners to tackle complex societal and environmental
challenges.

Building on this theme, the work The Contribution of
VET to Twin Transition: Quality, Competence and Participatory
Improvement Through Peer Review by Diego Boerchi, Laura
Evangelista, and Concetta Fonzo presents an ongoing study
grounded in the EQAVET framework. This study maps the
roles and competences required to implement peer review as a
central strategy to transform quality assurance in Vocational
Education and Training (VET) systems, particularly amid the
green and digital transitions.

Following this contribution, the study Adopting an
Evidence-Based Management Approach in  Teaching:
Perspectives, Barriers and Enablers Among Academics in
Business and Management by Tracz-Krupa, Cassar, Molek-
Winiarska, and Bezzina explores how business and
management instructors in Central Europe perceive and
implement Evidence-Based Management (EBM) pedagogies.
The study examines challenges such as time constraints,
limited resources, and institutional support, as well as
facilitators like professional development and peer
collaboration. It offers practical recommendations to improve

17



the integration of EBM into higher education teaching
practices.

Complementing this focus on quality assurance in
education, the paper Micro-Credentials and the Role of Quality
Assurance by Concetta Fonzo, Laura Evangelista, and
Eleonora Zecca examines the evolving role of micro-credentials
within European education and training systems.

The article highlights the importance of quality
assurance in ensuring that micro-credentials are credible,
portable, and relevant to societal, individual, and labor market
needs. It discusses recent European recommendations and
INAPP research to explore the structural features,
implementation challenges, and essential quality frameworks
required for their successful adoption.

The paper Innovating the Curriculum: Analysing the
Transformation of First Year Students’ Agency in the
‘Cultivating Knowledge and Care Course by Emiliane Rubat du
Mérac and Astrid Favella examines the challenge of balancing
curriculum innovation with civic engagement through a case
study of the “Cultivating Knowledge and Care” course. This
elective, offered to first-year Educational Science students at
Sapienza University of Rome, focuses on the course’s
embodied approach to learning.

Following, Anna Kyawt proposes a conceptual paper
titled The Twin Transition Strategy Framework: How
Universities Can Effectively Leverage Their Capabilities in
Research, Teaching, and Collaborations, which explores how
universities can strategically use their research, teaching, and
collaborative skills to promote sustainable growth through

18



digital and ecological changes. The paper advocates a
comprehensive, integrated approach, emphasizing innovative
teaching, strong partnerships, and bold sustainability
objectives for wuniversity operations, ultimately offering
recommendations for building a sustainable and digital future.

The special issue wraps up with a paper by Sergio
Pappagallo titled Micro-Credentials and the Digital
Transformation of Higher Education, which is an exploratory
study. This initial review, drawing on EU policies, Eurostat
data, and institutional reports (EUA Trends 2024), revisits the
ongoing debate about micro-credentials and the application of
open badge systems in higher education. It highlights potential
advantages, such as increased equity and flexibility, as well as
risks, including inequalities, accessibility challenges, the
absence of quality assurance, commercialization, and a
market-driven approach.

This volume’s collection of essays provides a valuable
opportunity for scientific reflection and critical discussion on
the university’s role in leading the green and digital transition,
as a fully engaged social and civic actor.

It highlights the pressing need for the tertiary
education system to redefine its functions by adopting a
systemic perspective that extends beyond partnerships with
industry and businesses to encompass a wider collaboration
with civil society stakeholders. The emergence of new
competencies, the increasing integration of digital technologies
into learning processes, the centrality of environmental issues,
and the transformations occurring in labor markets demand a
collaborative, open approach to reimagining lifelong learning.

19



This approach must uphold the quality of education while
serving as a multi-actor catalyst for a dynamic, evolving
cultural heritage.

In this evolving context, the University is engaged in
radical challenges affecting the survival of the entire human
family and the sustainable and equitable development of all
peoples, being at the heart of a continuing crisis of sense
regarding its foundations and its mission, already widely
denounced by authoritative scholars at the beginning of the
twentieth century. Faced with scientific and technological
achievements, the University must measure itself against the
need to reconcile innovation and tradition, memory and
change, humanistic culture and technical-scientific progress,
community and network, human intelligence and Artificial
Intelligence, the traditional wuniversity and the digital
university. Humanity faces extremely serious threats that
threaten the survival of the only possible planet. This deeply
questions the university in its primary mission—the promotion
of knowledge—aimed at lifting the “veil of Maya” to assure
understanding and awareness. This challenge calls us to the
urgency of promoting the development of policies for third-level
education capable of redefining the mission of the university
for the XXI, starting with the search for a new balance between
statutory autonomy and control, science and society,
technology and humanity.

What should and can be the primary mission of the
university in the face of the digital, green, and social
revolution, and the transformations that result from that?

20



This special issue tries to explore this question,
focusing on the transformations of the university, shaken by a
permanent crisis status and sharpened by a widespread
delegitimization as an accredited place of production of
scientific and universal knowledge. The central topic is the
university’s future.

The volume offers an interesting reconstruct of the
transformative tensions “of the digital and green university”,
with the intention of showing that the ongoing transition, even
before investing the technological dimension, calls into
question a profound and radical crisis of meaning that affects
the very foundations of the university, to the role and mission
that it can—and must—assume in the 21st century.
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e la societa globale, 'universita e il mondo del lavoro, i cittadini e le Istituzioni,
proponendo pubblicazioni di elevato spessore, umano e culturale, con contenuti
chiari e approfonditi, in grado di affrontare tutte le tematiche emergenti del nostro
tempo e le prospettive dibattute a livello internazionale.

Eurilink pubblica in lingua italiana e in lingua inglese utilizzando anche lo strumento
di diffusione informatica.

Le linee guida editoriali sono individuate da Comitati Scientifici e dalle Direzioni
Editoriali delle diverse collane. Le pubblicazioni dedicate alla Formazione
Universitaria e alla Ricerca Scientifica, sono sottoposte a sistema di peer review.
L’offerta editoriale si articola in 5 grandi aree, alle quali afferiscono 19 differenti
collane, e comprende Riviste, Annali, Quaderni e Coedizioni:

A. ACCADEMIA: COLLANE CON FOCUS UNIVERSITARIO

* Studi e dialoghi giuridicii norma e diritto vivente. Ambito Privatistico (Critical
Studies in Private Law) e Ambito Pubblicistico, Comunitario e Internazionale
(Critical Studies in Public Law, Community and International field). Collana
specialistica di riferimento del Corso di Laurea a ciclo unico di Giurisprudenza

e Studi politici, economici, diplomatici e internazionali analisi dei processi di
globalizzazione dei fenomeni politici e delle relazioni tra i Paesi; collana di
riferimento dell’omonimo Corso di Laurea e di Laurea Magistrale

* Studi di comunicazione digitale: innovazioni nei mezzi di comunicazione e
pubblicita; collana di riferimento dell’lomonimo Corso di Laurea e di Laurea
Magistrale

¢ Studi di management, finanza e fiscalita dellimpresa: analisi e metodologie; collana
di riferimento dell’'omonimo Corso di Laurea e di Laurea Magistrale

* Campus: collana che riflette il dibattito culturale e scientifico dell’'Universita e
della Fondazione, oltre che le attivita di formazione professionale, universitaria e
post universitaria e i risultati delle attivita di ricerca (Handbook, Conference
proceedings, Ricerca)

* Alumnia: pubblicazioni dei laureati che hanno ottenuto la dichiarazione di
“dignita di stampa” da parte delle relative Commissioni di Laurea

¢ ] codici: raccolta di norme per le varie aree del diritto, italiano e internazionale

B. ATTUALITA INTERNA E INTERNAZIONALE
* Tempi Moderni: attualita politica, economica e sociale - italiana e internazionale
* Ricostruzione: analisi storica della strategia di ricostruzione morale e civile
dell'Ttalia del dopoguerra per interpretare le dinamiche sociali e politiche del
nostro tempo
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e Eurinstant. temi emergenti rappresentati con dati e informazioni per una lettura
veloce

* La Critica: analisi e interpretazione dei fenomeni culturali e sociali del nostro tempo

¢ I Saggi: approfondimenti monografici nelle diverse discipline

C. STORIA
¢ Tracce: ritratti e biografie, racconti e percorsi di vita
* Historia: studi storici, in grado di fornire contributi, anche inediti, alla
comprensione di fatti e di relazioni che costituiscono le radici storiche della nostra
civilta

D. ARTE E CULTURA
* Arti e Tradizioni: manifestazioni dell’arte e rappresentazione delle tradizioni delle
regioni dTtalia
¢ Ambiente Urbano e Territorio: analisi, studi e progetti
* Benessere e Salute: teoria, ricerca e percorsi operativi
¢ Link: pubblicazioni con specifica attenzione alla lingua e alla cultura di paesi
emergenti

E. ISTITUZIONI
* Pubblicazioni di servizio: per Enti o Istituzioni varie, interne e internazionali

All’offerta editoriale pubblicata nelle diverse collane si aggiungono:

1. RIVISTE
* Quaderni di Comunita - Persone, Educazione e Welfare nella societa 5.0, sullo
studio e la comprensione della complessita culturale, sociale, organizzativa ed
educativa del nostro tempo (print and on line)

2. COEDIZIONI: pubblicazioni in collaborazione con altre case editrici - non italiane
- finalizzate a una piu estesa divulgazione anche all’estero

3. ANNALI
* Annali del CERSIG (Centro di Ricerca sulle Scienze Giuridiche)
* Annali del DISEC (Centro di Ricerca “Dinamica dei Sistemi Economici Complessi”)
* Annali dell’Universita degli Studi “Link Campus University”

www.eurilink.it
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I Centro di Ricerca DITES (Digital Technologies, Education and Society)
dell’'Universita degli Studi “Link” si propone come spazio di ricerca e
sperimentazione per attori, istituzioni e organizzazioni che hanno a cuore la
centralitd dell’educazione in tutte le sue forme: (educazione, formazione, stage,
lavoro, accompagnamento, edutainment).

L’obiettivo generale del Centro di Ricerca DITES ¢ valorizzare le tecnologie digitali
in un’ottica di empowerment individuale, organizzativo e di comunita, mettendo la
persona al centro dei processi di innovazione.

DITES si muove su due macro aree di interesse principali, ma non esclusive:

a) tecnologie digitali, istruzione, organizzazioni e societa;
b) empowerment per persone, organizzazioni e comunita.

Confluiscono attorno al centro numerosi studiosi, esperti, formatori, nazionali e
internazionali che ne condividono la filosofia.

www.dites.unilink.it
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L’Universita degli Studi “Link”, Universita non Statale legalmente riconosciuta
dall’Ordinamento Universitario Italiano ai sensi del DM 21 settembre 2011,
pubblicato in G.U. Serie Generale n. 268 del 17 novembre 2011. Gia sede a Roma
dell’antica Universita di Malta, € stata la prima Universita straniera autorizzata a
operare in Italia (D.M. 27.11.1999).

L’Universita degli Studi “Link” nasce come una “unita scientifica” internazionale,
multidisciplinare, interdisciplinare, focalizzata sui cambiamenti e sulle sfide che, a
livello globale, investono i diversi ambiti della conoscenza e della ricerca.

Obiettivo generale € quello di rendere la nuova classe dirigente capace di operare in
termini di “problem solving” nelle aree del sapere economico, giuridico e politico,
con grande sensibilita e capacita creativa e comunicativa.

L’approccio comparatistico dello studio dell’economia, del diritto e dell’ammini-
strazione della politica, consente di creare un laureato con un profilo integrale sia
sul piano della connessione fra culture e lingue diverse sia su quello
dell’interdipendenza fra l’area pubblica e quella privata, per preparare la nuova
classe dirigente a operare nei diversi sistemi e Paesi, garantendo ai giovani
possibilita vincenti nella mobilita del mercato globale del lavoro.

L’Universita degli Studi “Link” ha una forte vocazione internazionale che realizza
attraverso gli accordi stretti con numerose universita estere al fine di favorire la
mobilita di docenti e studenti.

L’offerta formativa dell’'Universita degli Studi “Link” comprende:

Corsi Triennali

DAMS - Produzione audiovisiva e teatrale (L-3); Gestione aziendale - Global
management (L-18); Tecnologie innovative per la comunicazione digitale -
Innovative technologies for digital communication (L-20); Scienze della politica e dei
rapporti internazionali - Political sciences and international relations (L-36);
Professioni Sanitarie (L-snt): Infermieristica, Fisioterapia, Tecniche di laboratorio
biomedico, Tecniche di radiologia medica per immagini e radioterapia, Osteopatia;
Scienze della difesa e della sicurezza (L/DS) (Sede di Napoli); Ingegneria Informatica
(L-8) (Sede di Napoli).

Corsi Magistrali

Economia dellinnovazione e della globalizzazione sostenibile - Economics of
innovation and sustainable globalization (LM-56); Tecnologie e linguaggi della
comunicazione - Technologies and languages of communications (LM-59); Studi
strategici e politiche della sicurezza - Strategic studies and security policies (LM-
62); Gestione aziendale avanzata - Advanced global management (LM-77);
Management del lavoro, del welfare e dei servizi sanitari - Managing of labor,
welfare, and health services (LM-56).
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Giurisprudenza (LMG-01); Medicina e Chirurgia (LM-41); Farmacia (LM-13);
Odontoiatria (LM-46) (Sede di Citta di Castello); Scienze della formazione primaria
(LM-85 bis) (Sede di Citta di Castello).

Master di Primo Livello

Brand Manager dell’Enogastronomia; Cybersecurity; Esperti per la gestione delle
crisi e la cooperazione post-conflitto; MBA in Diritto e Management dello Sport;
Musica e Arti dello Spettacolo; Psicologia del Cambiamento; Service Innovation &
Digital Transformation; Smart Public Administration.

Master di Secondo Livello

Anticorruzione e Appalti Pubblici. Un nuovo modello di etica pubblica: risposte
ordinamentali e nuovi protagonisti; Gestione dei Beni Culturali; Intelligence and
Security; Intelligence Specialist; Musica e Arti dello Spettacolo; Politiche Attive, di
Direzione e Gestione delle Risorse Umane; Programmazione e Progettazione dei
Finanziamenti Europei 2021-2027. Next Generation Italia; Sicurezza Ambientale:
Tecnologie Innovative, Droni e Geomatica per la Tutela dell’Ambiente e del
Territorio.

www.unilink.it
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